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Position Location Title/Grid Level Closing Date 

Adult, Child & Youth 
Worker 

New Roots 11 April 13, 2026 

Hours of Work/Week Wage Rate/Salary Shift Schedule Use of Personal 
Vehicle 

35 $31.56-$33.49 Wednesday and Thursday 
12 pm to 8 pm, Friday 3 pm 

– 8 pm and Saturday and 
Sunday 10 am to 6 pm 

Yes 

“This position is open to all qualified individuals and this position requires Union membership.”  

Job Summary 

Identifies children and youths needs and risks. Develops and implements short-term, issue-specific 
intervention plans within program guidelines. Plans and conducts individual and/or group activity 
sessions using basic counselling techniques. Provides skill building in problem areas. Child minds at the 
House while mother attends counselling or support meetings.  

Key Duties and Responsibilities 

1- Gathers information relevant to the children or youth's needs, challenges, and risks by 
interviewing, observing behaviour, meeting with mothers, and using a variety of inventories, 
checklists, and questionnaires. Reviews the information gathered to identify child/youth’s needs 
and risks. 

2- Develops and implements short-term, issue-specific intervention plans within program 
guidelines in consultation with the supervisor. 

3- Plans, prepares, and conducts group or individual activities using techniques such as active 
listening, conflict resolution, and basic psycho-educational group methods to resolve the 
identified problems, needs and risks. 

4- Provides skill building in areas such as parenting skills, anger management or self-management 
techniques. 

5- Evaluates the effectiveness of the intervention plan, reports on child’s progress, and discusses 
related concerns with the supervisor to resolve identified problems and move towards defined 
objectives. 

6- Outlines services provided by the program and/or organization. Provides information on and 
referral to other community service providers, resources and professionals as required. 

7- Maintains related records and statistics and provides reports to the supervisor as required. 
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8- Liaises with and/or promotes the interests of clients with other community service providers, 
professionals and school personnel as required. Accompanies clients to meetings and 
appointments as required. 

9- Child minds when mothers attend counselling or support meetings.  

10- Provides emotional support, encouragement, goal setting, and problem-solving supporting 
children/youth/and mothers in matters related to parenting. 

11- Assists women with dependent care by providing emotional support to children and youth, 
monitoring and conducting developmentally appropriate recreational activities (such as craft 
projects, games, fun group or one to one activities) and attending to children’s physical needs. 

12- Maintains resident records, documents, forms, and statistical information using Microsoft office 
suite and other relevant databases.  

13- Maintains confidentiality of clients and clients related information.  

14- Performs other related duties as required. 

Education and Experience 

 Requires a diploma in a related human / social service field. 
 Intersectional feminist, anti-oppressive analysis of violence against women 
 One year of recent related experience 
 or an equivalent combination of education, training, and experience. 

Skills and Abilities:  

 Good verbal and written communication skills 
 Ability to work in a group as well as independently while guided by organizational policies. 
 Competent in using Microsoft office suites such as outlook, word, excel, and cloud-based 

services. 
 Fluency in languages other than English an asset 
 Ability to meet the physical demand of the job. 

Required:  

 Standard First Aid Certificate CPR Level C with AED  
 Vulnerable sector criminal records check required.  

Closing Location: 

To apply for this position please send your cover letter and resume in one PDF document to:  

humanresources@ishtarsociety.org with the subject line:   

Attention: Juan Damasco 

Competition # 202611 Adult, Child & Youth Woker FT  

Date Posted: 

April 7, 2026 

Each applicant is responsible for ensuring that the Society receives his/her application by 4:00 p.m. on 
the closing date.  Any application received past this time will be considered late. Candidacy of late 
applications will be considered as external candidates.    


